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dieonlinepsychologen

dieonlinepsychologen  offer  online  counselling  via  text  message  or  telephone  by  professional
psychologists with regard to different concerns. Clients can choose a psychologist from a list and get
in touch with them. The initial answer will be given within 24 hours and later counselling will take
place within 72 hours.

Target Groups Topics Type of Best Practice Country
• Adults • General • Counselling • Germany

Description

The online psychologists offer intensive and professional counselling. At first the client chooses a
psychologist and describes his/her concern. The psychologist answers the request within 24 hours.
Afterwards the client can decide whether to make use of online counselling or not. If the client uses
it,  he/she will  receive  counselling  within  72 hours.  Furthermore counselling  can take place via
telephone. The offer is accredited by BDP.

Original language

German

Country

Germany

Link

https://www.dieonlinepsychologen.de/onlineberatung.html

(access date: 2017)

CC - Attribution-NonCommercial-ShareAlike
http://creativecommons.org/licenses/by-nc-sa/3.0/

http://creativecommons.org/licenses/by-nc-sa/3.0/


https://www.ecounselling4youth.eu/online-material/courses/TGP134/ 2 / 2

I L I .  d i e o n l i n e p s y c h o l o g e n .  R e t r i e v e d  o n  M o n d a y  A p r i l  2 9 ,  2 0 2 4  f r o m
https://www.ecounsel l ing4youth.eu/onl ine-material/courses/TGP134/

The European Commission support for the production of this publication
does not constitute an endorsement of the contents which reflects the views
only of the authors, and the Commission cannot be held responsible for any
use which may be made of the information contained therein

https://www.ecounselling4youth.eu/project/

https://www.ecounselling4youth.eu/online-material/courses/TGP134/
https://www.ecounselling4youth.eu/project/

