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Big White Wall

Big White Wall  oferece terapia on-line individual chamada LiveTherapy  e é útil  para pessoas que
enfrentam problemas de saúde emocional ou experiências de vida difíceis. Além disso, oferece uma
plataforma on-line que permite o acesso a uma comunidade de pessoas com problemas de saúde
mental comuns. Os membros podem expressar-se livremente porque o anonimato é garantido. A
atividade na SupportNetwork é separada da de LiveTherapy.

Grupos-alvo Tópicos Tipo de Melhores Práticas Países
• Adultos
• Crianças / Adolescentes

• Geral
• Ansiedade

• Aconselhamento
• Terapia
• Plataforma
• Comunidade

• Reino Unido

Descrição

Big White Wall is a digital support and recovery service for people who are stressed, anxious, low or
not coping. At the center are the community’s members who support and help each other with the
guidance of trained professionals who are online 24/7. The guides work under the guidance of
managers  and  receive  training  as  well  as  regular  supervision  from  a  clinical  team.  They  are
experienced  in  the  provision  of  emotional  support  based  on  principles  of  person-centred
counselling. The access to the community is anonymous and there is the possibility to talk with
members to share and discuss what’s  on one’s  mind and gain support  and advice.  There are
information provided which help to understand more about one’s feeling, setting goals and tracking
progress.  Despite  of  that,  participants  can  join  courses  with  others  to  learn  how  to  manage
everything from depression and anxiety to weight-management and quitting smoking.  There’s also
the possibility to participate in LiveTherapy which is an online therapy via a secure platform. There it
can be chosen from a directory of qualified therapists with different therapeutic approaches and
whether one likes to receive therapy via video,  audio or instant text  messaging.  The therapist
communicates how suitable therapy is for the patient in the first session. The client has six months
of access to the services provided by Big White Wall.



https://www.ecounselling4youth.eu/online-material/courses/TGP358/ 2 / 3

Idioma original

English

Países

UK

Ligação

https://www.bigwhitewall.com/landing-pages/landingV3.aspx?ReturnUrl=/#.WRHaD9ykLDB 
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O apoio da Comissão Europeia para a produção desta publicação não
constitui uma garantia relativamente ao conteúdo da mesma, que reflete
exclusivamente as perspetivas dos autores. A Comissão Europeia não pode
ser responsabilizada pelo uso das informações aqui contidas
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