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4. Legal Aspects

Module overview

• The module reflects the status quo of legal aspects of online interventions.

• It refers to the European eHealth Action Plan 2020 and its implications.

• It draws attention to the fact European countries apply partly similar, partly different 
legal frameworks to online counselling and therapy.

• Learners have the opportunity to reflect on different conditions and their advantages 
and disadvantages.
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Module objectives

Upon completion of this course, the learner should

✓ be sensitized on different legal frameworks for online interventions in 

European countries

✓ be aware about international and European initiatives on legal issues

✓ have reflected about the situation in her/his country.
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Module outline

▪ Unit 4.1: Online interventions and legal framework –

awareness raising

▪ Unit 4.2: The European eHealth Action Plan 2020 as 

encouragement for online services

▪ Unit 4.3: Legal barriers to deployment of online interventions
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Unit 4.1: Online interventions and legal framework

Section Outline

• eHealth and online interventions are a huge topic 

in health care world wide

• All countries have their legal framework for health 

care, but for eHealth the legal frameworks can be 

very different on information, counselling and 

therapy

• The WHO publications offer insight in legal 

frameworks all over the world

Section Outline
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Have a look at the WHO website 
http://www.who.int/goe/en/

Unit 4.1: online 

interventions & legal 

framework

http://www.who.int/goe/en/
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Some questions for you. Please discuss! ☺

Discussion

3. Can you imagine, when 
and how you could be 

faced with the need for 
legal advice?

2. Are you familiar with the
opinion(s) on legal issues for
eCounselling and eTherapy

in your professional 
community and do you

share it?

1.  eHealth and online 
interventions are a huge

topic for WHO. Is it
discussed in your

professional community as
well?
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Unit 4.1: Online interventions and legal framework

• No matter, if online interventions are discussed in your professional 

community or not – most probably they will become a topic 

sooner or later

• This could be a cross-border treatment of a client if you or s/he 

decide to move to another country

• Or it could be the handling of payments from clients abroad

• Then you have to be familiar with different legal frameworks which 

might apply in  theses cases.

• The Therapy 2.0 Guidelines provide basic information on the legal 

frameworks in several European countries and sources for further 

reading.

Unit 4.1: online 

interventions & legal 

framework
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Unit 4.2: European eHealth Action Plan 2012-2020

• The European eHealth Action Plan supports 
online interventions

• According to the Plan bringing down legal 
barriers is vital for deploying eHealth in Europe

• Some European countries are more advanced in 
their legal frameworks than others

• Some European countries strongly support 
eHealth activities by their legal frameworks and 
others refrain from it

Unit 4.2: section outline

Section Outline



Legal Aspects4

Unit 4.2: European eHealth Action Plan: some barriers
for a broader uptake

Despite the opportunities and benefits, major 
barriers hamper the wider uptake of eHealth2020:

• inadequate or fragmented legal frameworks for
eHealth services;

• lack of awareness of, and confidence in online 
counselling and therapy among patients, citizens 
and healthcare professionals;

• regional differences in accessing ICT services, 

• limited access in deprived areas.

Unit 4.2: European 

eHealth Action Plan
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Think about your own situation:

Reflection

Are you aware of the 
opportunities and 

benefits which online 
interventions could offer 

you as a counsellor or 
therapist?

Do you think the legal 
framework is adequate in 

your country for online 
interventions?
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Unit 4.3: Legal barriers to deployment of online interventions

Section Outline

The European eHealth Action Plan identifies the legal barriers:

• lack of legal clarity for health and wellbeing, 

• lack of legal clarity for mobile applications 

• lack of transparency regarding the utilization of data 

collected by such applications;

• inadequate or fragmented legal frameworks 

• lack of reimbursement schemes for eHealth services;

4.3: Section Outline
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Unit 4.3: Legal barriers to deployment of online interventions

• European cohesion needs legal frameworks 

which are applicable to all European citizens

• patients’ rights in cross-border healthcare is 

therefore a topic which has to be considered 

in legal frameworks

• European counsellors and therapists should 

be able to work in all EU member states

Unit 4.3: Legal barriers to 

deployment of online 

interventions
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One more questions for you: ☺

Reflection

So what is necessary to 
tear down legal barriers

which hinder the uptake of 
online interventions?
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Check your knowledge

1. What do you think is a strong and positive indicator for the 
development of online services in counselling and therapy?

2. Where and when might online interventions support universal health 
coverage?

3. Missing legislation is a  barrier to the adoption of online interventions –
do you agree with that?

4. Do you know if your country has detailed regulations for online 
interventions or a roadmap for the future implementation?

Knowledge Check
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Results

1. It is always an indicator when countries have adopted legislation providing a 
basic framework for eCounselling and eTherapy in terms of jurisdiction, 
liability and reimbursement for health services provided through eHealth. 

2. They help provide services to remote populations and underserved 
communities. 

3. WHO and the European eHealth Action Plan have identified missing 
legislation as a main barrier for the roll-out of eTherapy and eConselling. 

4. Check the answer in the Therapy2.0 Guidelines. In chapter 4 you will find 
details about the situation in Germany , Austria, Portugal, Slovenia, Croatia, 
Iceland and Greece – you might be surprised about the differences! 
Information about other European member states are provided in the 
European eHealth Action Plan.

Results
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End of module

Congratulations!
You have completed this module!


